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Furnishing Secret Information: A Field Study of Class Roll Call
LIN Shengdong & PU Feila

Abstract: Furnishing secret information is a characteristic communication behavior in Chinese society.

Renging, guanxi, mianzi, and bao may be important native concepts for understanding this communication

behavior. This article conducts a field study on a classroom roll call in colleges and universities and found
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that 2/3 of the students in the class participated in the furnishing secret information Both parties in the
information transmission regard it as a social exchange, which is relevant to the judgment of the “relationship”
in the differential order. Instead of masquerading furnishing secret information is easy, while not telling is
more likely to cause dissatisfaction with friends. The size of the favor and the impact on the relationship
weigh over the individuals’ willingness. The two parties follow the principle of reciprocity, forming an
endless information dynamic field and affecting other people’s psychological expectations. It leads to the
majority of people in present scrambled to furnishing secret information, hoping that they might win the best
popularity. There are significant differences between whistleblowers and non-reporters in the dimensions
of social alienation, sense of self-estrangement, and uncontrollability. The scores for the whistleblowers are
low, referring that they prefer social interaction and good relationships. This paper re-examines the relevant
theories of renqing in the new situation of “furnishing secret information”, and discovers the important role
of renqing in furnishing secret information, which may help to further understand the operation of renqing
when information is exchanged from the perspective of communication. The general rules and special
properties of renqing further enrich the dimension of information and communication in the exploration of
local theories such as renqing. It is more helpful to understand the culture in the subtleties of life, thereby
enhancing “cultural awareness”, and then opening the possibility for effective reference and construction,
and promoting the development of society in a better direction. Limitations and future research directions of
this paper are also discussed.
Keywords: furnishing secret information; masquerading; renqing; guanxi; face; inform



