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Grassroots Digital Formalism in the Context of Technological Governance: Problem
Manifestations, Formation Mechanisms and Mitigation Paths
YANG Kangkang & ZHANG Jiajie

Abstract: With the advancement of government digital transformation, the problem of digital formalism
has gradually emerged in grassroots governance. As a new form of traditional formalism derived from digital
governance, its essence is that some subjects in grassroots governance deviate from the original intention
of serving the people. The improper use of digital technology in grassroots governance not only makes
grassroots cadres exhausted in dealing with various digital tasks and increases their workload, but also leads
to the repeated development of digital platforms, forming “digital barriers” among different departments
and regions, wasting human and material resources and being detrimental to the improvement of grassroots
governance effectiveness. Currently, grassroots digital formalism mainly manifests as: rigid assessment
mechanisms, emphasizing quantity over quality; abuse of technological tools, emphasizing documentation
over results; insufficient adaptability in promoting “digitalization,” emphasizing technology over service; and
biased data processing, emphasizing image over problems. To prevent and control grassroots digital formalism,
it is necessary to start from multiple aspects such as optimizing assessment mechanisms, emphasizing
empowerment of the grassroots, promoting technological adaptation, reshaping governance culture, and
strengthening institutional guarantees.

Keywords: grassroots digital formalism; formation mechanism; prevention and governance path; a correct
view of political achievements; grassroots governance
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